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In the modern corporate scene, the attack surface 
availability to cyber criminals has expanded, due to 
the increasing adoption of digital solutions. Under 
these conditions, a proactive approach is no longer 
enough; security incidents can occur in even the most 
secured facilities, so a “reactive” response dedicated 
division is critical.

TelsyIncidentResponse was created to provide 24/7 
operational and forensic support to organisations 
and to guide them step-by-step through the Incident 
Response process stages.

By dialling +39 02 2022 8700 and entering the pin 
1971, the user can directly contact Telsy’s iSOC 
experts to receive preliminary assistance and identify 
the most appropriate countermeasures to restore 
services impacted by the incident.

• Instant support 

• 24/7 Service

• Direct line contact

• Telsy iSOC cyber expert team

Instant response 
support for cyber 
incidents

Why 
TelsyIncidentResponse?

Several cyber incidents are experienced by companies every day with the consequential waste 
of time and money, and this trend is steadily increasing. TelsyIncidentResponse is the cyber 
line service created to provide immediate support to restore business continuity in case of a 
data breach or cyber incident.

+39 02 2022 8700
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